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How to enroll in the online Utility Billing Portal 

 

Step 1:  Click on the link:  https://municipalonlinepayments.com/cityoflincolnca or use the 
QR Code: 

 

 

 

Step 2: Click on UTILITY BILLING in Available Services. 

 

https://municipalonlinepayments.com/cityoflincolnca
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Step 3:  Click on SIGN IN OR 
SIGN UP 

 

 

 

 

 

 

 

 

 

Step 4:  Click on CREATE AN 
ACCOUNT and fill the form.  
Click SIGN UP.   During sign 
up will you be required to 
verify your email and choose a 
security key.  The security key 
is for your protection.  Text 
message codes are the 
easiest and used by most 
banking software. 
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Step 5:  You are signed up!  Add 
your utility account to your 
profile.  If you have more than 
one property you may add 
them all here.  If you would like 
all of your properties under one 
customer ID call utility billing 
and we can assist you.   

Click on ADD ACCOUNT. 

 

 

 

 

 

Step 6:  You should have 
received a letter with your 
new account number and 
customer number in the mail.  
If you do not have it please 
call utility billing at 916-434-
2430 or email at 
utilitybilling@lincolnca.gov 
and someone will reach out 
to help you. 

 

 

 

 

 

mailto:utilitybilling@lincolnca.gov


 
 

P a g e  4 | 4 

 

Step 7:  Success!  You have now linked your account and you can pay your bill, enroll in 
auto-pay, review your consumption history, update your contact preferences, sign up for 
paperless statements, etc. 

 

We hope you enjoy the new portal! 


