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DATA UPDATE
PRODUCT VENDOR PURPOSE DATA DESCRIPTION DEPARTMENT DATA COLLECTION FREQUENCY FREQUENCY
Accela Accela Permit Tracking, Building Inspection Permits, inspections, land use |Community Development | Daily Varied
and assessor data, project
data.
ArcGIS ESRI Geographical Information System. Data layers, shape files, aerial |Information Technology Varied Varied
photography
ArcGlIS Online ESRI Geographical Information System. Data layers, shape files, aerial |Information Technology Varied Varied
photography
CalOpps CalOpps Employee recruitment management system. Contact info, resumes, Human Resources Varied Varied
supplemental questionaires.
CivicRec Civic Plus This solution provides patrons the ability to Recreation Software Recreation Varied Varied
register for recreation classes, activities and local
events online
Comcate Comcate Code Enforcement Tracking Inspection and case reporting |Code Enforcement Varied Varied
management and document
tracking.
Command Center 3M/Bibliotheca Faciliates communication between Radio Item status and location. Library Daily Daily
Frequency Identification (RFID) hardware and
computer systems.
Innovative Library System Polaris Management of library inventory, patrons and Contact information, inventory |Library Varied
circulation. and activity.
Microsoft 365 Microsoft Email Email Information Technology Varied Varied
Trimble Unity Trimble Work Order Tracking/Maintenance Management | Facilites, work orders, assets Public Works Daily Varied
and inventory, maintenance
activity.
OneDrive/Sharepoint Online Microsoft Employee collaboration platform Employee collaboration Information Technology Daily Varied
platform
PCReservation Envisionware Provides the ability for patrons to reserve Reservation Information Library Varied Varied
computers.
Peak Granicus Video Streaming/Archiving/Agenda Management | Agendas, videos City Manager Varied Varied
SIRE Hyland Software Document management. Documents classified as public |Legislative Daily Daily
records.
Team Sideline Management of recreation activities related to | Classes, schedules, events, Recreation, Arts, and Event |Daily Daily
Sports Leagues Sports Leagues contact information. Tourism
Springbrook - Springbrook - Software, Inc. Financial software - human resources and payroll |HR and Payroll Administrative Services Daily Daily
Accounting module processing
iCreate GHD Content Management System for public web News articles, calendars, Administrative Services Daily Daily
site. documents, videos
Tyler Munis Enterprise ERP Financials, Utility Billing and General Billing City budget, accounts payable, |Administrative Services Daily Daily
Software revenues and expenditures.
CMIS Construction Management Construction Inspection Reporting Inspection and construction Engineering Daily Varied

Enterprises

management inspections and
document tracking.
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