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2024
Consumer Confidence Report

Last year, as in years past, your drinking water provided by the
City of Lincoln met all U.S. Environmental Protection Agency
(USEPA) and State Water Resources Control Board (SWRCB)
health standards. The City operates a conjunctive use water
system, which includes raw and treated surface water supplies
from Placer County Water Agency (PCWA) and the operation of
five City-owned municipal wells. 

PCWA supplies up to 18 million gallons a day (MGD) of treated
wholesale surface water to the City. PCWA surface water
originates in the Sierra snow pack. The City wells can produce
up to 8 MGD of drinking water which requires only disinfection
treatment and helps to ensure water supply reliability,
especially during a potential outage by PCWA and in the event
of a drought. The City has 13 million gallons available from
gravity storage facilities. 

This report summarizes the test results of water samples taken
both by PCWA and City staff. Without exception, every water
test sample showed contaminant levels well below the
maximum contaminant levels (MCL) established by the USEPA
and the SWRCB.

Your Drinking Water Sources

This report contains important information about your drinking
water. Please contact the City of Lincoln at 916-434-2450 for

assistance in Spanish. 

Este informe contiene información muy importante sobre su agua
para beber. Favor de comunicarse City of Lincoln a 

916-434-2450 para asistirlo en español.
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For Your Information

Fluoride: Fluoride is naturally present at low
levels in well water, averaging about 0.28 parts
per million (ppm). The City and PCWA do not add
fluoride to the treated water supply.

Water Hardness: Hardness is usually measured
in grains per gallon. PCWA treated surface water
averages 1.30 grains per gallon, which is soft. The
City well water averages 4.95 grains per gallon,
which is moderately hard. The City water is
generally considered soft but may approach
moderately hard depending on the proximity of a
residence to a well and how much blending
occurs with PCWA water.

Entrained Air: If your tap water has a slightly
"milky" appearance, you are probably
experiencing an interesting but harmless
phenomenon known as "entrained air." The milky
color in the water, caused by tiny air bubbles, is
harmless and is related to the operation of City
wells. 

The air is dissolved under pressure in the
groundwater, much like carbon dioxide in a bottle of
soda. If your tap water is milky-colored and you want
to confirm you are experiencing entrained air, rinse
out a clear glass twice and then fill it with cold tap
water. After a few moments, the water should begin
to clear from the bottom of the glass to the top as the
bubbles rise to the surface. If the water does not
clear, please contact us.

Our water quality is excellent and continues to
exceed all water quality standards. The City is not
responsible for plumbing and treatment devices
installed on private property. Sub-standard, illegal,
old, improperly installed and/or improperly
maintained private plumbing or water treatment
devices installed by others may adversely affect the
water quality coming from the taps inside your home
or business.
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Statement About Lead in Drinking
Water

Lead can cause serious health effects in people of all ages, especially
pregnant people, infants (both formula-fed and breastfed), and young
children. Lead in drinking water is primarily from materials and parts used
in service lines and in home plumbing. The City of Lincoln is responsible
for providing high quality drinking water and removing lead pipes but
cannot control the variety of materials used in the plumbing in your home.
Because lead levels may vary over time, lead exposure is possible even
when your tap sampling results do not detect lead at one point in time.
You can help protect yourself and your family by identifying and removing
lead materials within your home plumbing and taking steps to reduce your
family's risk. Using a filter, certified by an American National Standards
Institute accredited certifier to reduce lead, is effective in reducing lead
exposures. Follow the instructions provided with the filter to ensure the
filter is used properly. Use only cold water for drinking, cooking, and
making baby formula. Boiling water does not remove lead from water.
Before using tap water for drinking, cooking, or making baby formula, flush
your pipes for several minutes. You can do this by running your tap, taking
a shower, doing laundry or a load of dishes. If you have a lead service line
or galvanized requiring replacement service line, you may need to flush
your pipes for a longer period. If you are concerned about lead in your
water and wish to have your water tested, contact the City of Lincoln at
916-434-2450. Information on lead in drinking water, testing methods, and
steps you can take to minimize exposure is available at
https://www.epa.gov/safewater/lead.

Lead Service Line Inventory

The City of Lincoln has completed its initial Lead Service Line Inventory in compliance with the U.S. EPA’s Lead and
Copper Rule Revisions, ahead of the October 16, 2024 deadline. Based on a thorough review of historical records,
inspections, and field verification, no lead or galvanized service lines requiring replacement were found in the City’s
distribution system—including customer-owned lines.

To complete the inventory, the City reviewed construction and plumbing records, system maps, maintenance logs, and
past replacements. Additionally, an approved stratified random sampling approach was used to physically verify 325
service lines, with none identified as lead or requiring replacement.

The City will continue updating the inventory with new data collected through routine operations after October 2024.

The full inventory is available at the City’s website: https://www.lincolnca.gov/en/living-here/consumer-confidence-
report.aspx

https://www.epa.gov/safewater/lead


Drinking water, including bottled drinking water, may
reasonably be expected to contain small amounts of
some contaminants. The presence of contaminants does
not necessarily indicate that water poses a health risk.
More information about contaminants and potential health
effects can be obtained by calling the USEPA’s Safe
Drinking Water Hotline (1-800-426-4791).

The sources of drinking water (both tap water and bottled
water) include rivers, lakes, streams, ponds, reservoirs,
springs, and wells. As water travels over the surface of the
land or through the ground, it dissolves naturally
occurring minerals, and in some cases, radioactive
material, and can pick up substances resulting from the
presence of animals or from human activity.

Some people may be more vulnerable to contaminants,
such as Cryptosporidium, in drinking water than the
general population. Cryptosporidium is a microbial
pathogen found in most surface waters. Although filtration
removes Cryptosporidium, the most commonly used
filtration methods cannot guarantee 100 percent removal.
Current test methods do not allow us to determine if the
organisms are dead or if they are capable of causing
disease. Ingestion of Cryptosporidium may cause an
abdominal infection. Symptoms include nausea, diarrhea,
and abdominal cramps. Most healthy individuals can
overcome the disease within a few weeks. However,
immuno-compromised persons such as persons with
cancer undergoing chemotherapy, persons who have
undergone organ transplants, people with HIV/AIDS or
other immune system disorders, some elderly and infants
can be particularly at risk from infections. These
individuals should seek advice about drinking water from
their health care providers. USEPA/Centers for Disease
Control (CDC) guidelines on appropriate means to lessen
the risk of infection by Cryptosporidium and other
microbial contaminants are available from the Safe
Drinking Water Hotline (1-800-426- 4791).

What You Should Know
About Your Drinking Water

 

Contaminants That May be in Source Water

Microbial contaminants, such as viruses and
bacteria, which may come from surface runoff,
sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife.
Inorganic contaminants, such as salts and metals,
which can be naturally occurring or result from
urban stormwater runoff, industrial or domestic
wastewater discharges, oil and gas production,
mining, or farming
Pesticides and herbicides, which may come from a
variety of sources such as agriculture, urban
stormwater runoff, and residential uses.
Organic chemical contaminants, including synthetic
and volatile organic chemicals, which are
byproducts of industrial processes and petroleum
production, and can also come from gas stations,
urban stormwater runoff, agricultural applications,
and septic systems.
Radioactive contaminants, which can be naturally
occurring or be the result of oil and gas production
and mining activities.



C o n t a m i n a n t :  
The term “contaminant,” as used in this document, refers
to any substance in water, other than pure water itself
that is regulated and monitored for health and aesthetic
reasons. 

H R A A :  
Highest Running Annual Average. 

M a x i m u m  C o n t a m i n a n t  L e v e l  ( M C L ) :   
The highest level of a contaminant that is allowed in
drinking water. MCLs are set as close to the Public
Health Goals (PHGs) or MCLGs as is economically and
technologically feasible. Secondary MCLs are set to
protect the odor, taste, and appearance of drinking
water. 

Maximum Contaminant Level Goal (MCLG): The level of
a contaminant in drinking water below which there is no
known or expected risk to health. MCLGs are set by the
US Environmental Protection Agency.

Maximum Residual Disinfectant Level (MRDL): The
highest level of a disinfectant allowed in drinking water.
There is convincing evidence that addition of a
disinfectant is necessary for control of microbial
contaminants.

Maximum Residual Disinfectant Level Goal (MRDLG):
The level of a drinking water disinfectant below which
there is no known or expected risk to health. MRDLGs do
not reflect the benefits of the use of disinfectants to
control microbial contaminants.

MicroSiemens per centimeter (ųS/cm): A measurement
of water’s ability to conduct electrical current.

Nephelometric Turbidity Units (NTU): A measure of the
clarity in the water. Turbidity is a measure of the
cloudiness of the water. We monitor it because it is a
good indicator of water quality. High turbidity can hinder
the effectiveness of disinfectants.

N o n - D e t e c t  ( N D ) :   
Laboratory analysis indicates that the contaminant is not
present.

Parts per billion (ppb) or micrograms per liter (ųg/L):
One part per billion corresponds to one minute in two
thousand years or a single penny in $10,000,000.

Parts per million (ppm) or milligram per liter (mg/L):
One part per million corresponds to one minute in two
years or a single penny in $10,000.

Parts per trillion (ppt) or nanograms per liter (ng/l):
One part per trillion corresponds to 1 second in nearly
32,000 years. 

Picocuries per liter (pCi/L): A measure of the
radioactivity in water. 

Primary Drinking Water Standard (PDWS): MCLs and
MRDLs for contaminants that affect health along with
their monitoring and reporting requirements, and water
treatment requirements.

Public Health Goal (PHG): The level of a contaminant in
drinking water below which there is no known or
expected risk to health. PHGs are set by the US
Environmental Protection Agency.

RAA: A measure of the radioactivity in water. 

Regulatory Action Level (AL): The concentration of a
contaminant which, if exceeded, triggers treatment or
other requirements that a water system must follow.

Treatment Technique (TT): A required process intended
to reduce the level of a contaminant in drinking water.

Definitions

 







This report is prepared in accordance with the USEPA and SWRCB’s
regulations requiring water utilities to provide detailed water quality
information to their customers annually. The table contains water
quality information for 2024. The SWRCB allows for the monitoring of
some constituents less than once per year because the concentrations
of these constituents do not change frequently. Some data, though
representative, are more than one year old.

This publication also includes information about where your water comes
from, what it contains, and how it compares to state and federal standards.

In addition to the substances reported, approximately 100 other
substances were checked with no measurable amounts found. For more
information, visit the City website at www.lincolnca.gov. If you have
questions about this report, please contact the Public Works Department
at 916-434-2450 or via e-mail at publicservices@lincolnca.gov.

USEPA has a Safe Drinking Water Hotline at 1-800-426-4791 and a website
at www.epa.gov/dwreginfo/drinking-water-regulations/.

California notification levels are available at:
www.waterboards.ca.gov/drinking_water/certlic/drinkingwater/CCR.html.

To Our Water Customers

For Questions About this Report:

Chris Nelson | Environmental  Services Manager
Water Quality Division

Chris.Nelson@lincolnca.gov
Phone: 916. 434.2450

Matthew J. Medill | Public Works Director
Public Works Department
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Mayor | Holly Andreatta, District 1
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