
On September 12, 2023, the City Council of the City of Lincoln 
created a utility financial assistance program for low-income 
account holders. 
 
This program will last for six months unless it is extended by 
the City Council.  A limited, one-time funding source has been 
used to provide financial assistance. 
 
In order to be eligible, the account holder must already be a 
participant in a low-income program such as 
CalFresh/CalWorks, LiHEAP/LiWHAP, Medi-Cal, WIC, PG&E 
Care, etc.  Evidence of participation in a low-income program 
is required. 
 
Complete the attached application and return it to the city.  
Applications and evidence of participation in a low-income 
program may be submitted via email to 
Utilitybilling@lincolnca.gov or mailed to Utility Billing, 600 6th 
Street, Lincoln CA 95648 or drop off in person to the Utility 
Billing Counter at 600 6th Street, Lincoln CA 95648. 
 
Approval should occur by the next billing cycle after the 
application has been received.  A credit of $23.00 will be 
applied monthly for 6 months. 
  

mailto:Utilitybilling@lincolnca.gov


City of Lincoln 
Utility Assistance Application 

 
Note: Only account holders will be eligible to receive this assistance. Account holders may 
apply regardless of whether they are the property owner or a tenant, in no instance will 
more than one monthly credit be applied for each address/account. 
 
Name of Account Holder:          
 
Mailing Address:           
 
Physical Address:            
 
Phone:     Email:       
 
Utility Account Number if known:        
 
Property Owner  [   ]   Tenant [   ] (check one) 
 
In order to be eligible, the account holder must already be a participant in a low-
income assistance program, please check the box of the program you are 
currently participating. 
 
Provide evidence of your participation in this program with your application. 
 
[   ] LIHEAP/LIWHAP   [   ] CalFresh/CalWORKS 
 
[   ] Medi-Cal    [   ] WIC 
 
[   ] PG&E Care    [ __________________ 
 

   ]     Other:

I declare and affirm that the information provided with this application is true and 
correct. 
 
Date:            
      Signature of applicant  
 
Credits will begin the billing cycle following approval and not before the October 1, 2023 
billing cycle. 
 
Return this application and evidence of eligibility to:  
City of Lincoln Utilities, 600 Sixth Street, Lincoln, CA 95648 by mail or in person 
or email to Utilitybilling@lincolnca.gov. 
 

  
 

FOR OFFICIAL USE ONLY: 
 
Approved [   ]    Not Approved [   ] Reason for not approving:_________________________________ 
 

Date: Finance Director:___________________________  ____________________ 
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